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	Advanced Soccer Coaching & Development

Record of Complaint



	COMPLAINT
	Issue occurred on (date): 
	     
	     
	     

	
	Issue reported on (date):
	     
	     
	     


Complaint officer’s details
The complaint officer is the person receiving the complaint for the academy

	Name:
	     

	Role:
	 FORMCHECKBOX 
Administrator or volunteer

 FORMCHECKBOX 
Official
	 FORMCHECKBOX 
Coach or assistant coach

 FORMCHECKBOX 
Support personnel
	 FORMCHECKBOX 
Employee (paid)

 FORMCHECKBOX 
Other:      


	
	ComPLAiNANT’s DETAILS

The complainant is the person reporting the issue
	RESPONDENT’s DETAILS

The respondent is the person the issue is against

	Name:
	
	

	Class:
	 FORMCHECKBOX 
Under 18 years of age

 FORMCHECKBOX 
18 years of age or older
	 FORMCHECKBOX 
Under 18 years of age

 FORMCHECKBOX 
18 years of age or older

	Role:
	 FORMCHECKBOX 
Administrator or volunteer

 FORMCHECKBOX 
Coach or assistant coach

 FORMCHECKBOX 
Employee (paid)

 FORMCHECKBOX 
Official

 FORMCHECKBOX 
Parent

 FORMCHECKBOX 
Player or athlete

 FORMCHECKBOX 
Spectator

 FORMCHECKBOX 
Support personnel

 FORMCHECKBOX 
Other:     
	 FORMCHECKBOX 
Administrator or volunteer

 FORMCHECKBOX 
Coach or assistant coach

 FORMCHECKBOX 
Employee (paid)

 FORMCHECKBOX 
Official

 FORMCHECKBOX 
Parent

 FORMCHECKBOX 
Player or athlete

 FORMCHECKBOX 
Spectator

 FORMCHECKBOX 
Support personnel

 FORMCHECKBOX 
Other:     

	
	
	
	
	

	Contact Details:
	Phone:
	     
	     
	Phone:
	     
	     

	
	E-mail:
	     
	E-mail:
	     


Summary of Alleged Issue
	Event:
	     

	Location:
	     

	Nature:
	 FORMCHECKBOX 
Bullying

 FORMCHECKBOX 
Coaching methods

 FORMCHECKBOX 
Culture

 FORMCHECKBOX 
Disability

 FORMCHECKBOX 
Discrimination

	 FORMCHECKBOX 
Harassment

 FORMCHECKBOX 
Physical abuse

 FORMCHECKBOX 
Pregnancy status

 FORMCHECKBOX 
Religious beliefs

 FORMCHECKBOX 
Selection dispute


	 FORMCHECKBOX 
Sexism

 FORMCHECKBOX 
Sexuality

 FORMCHECKBOX 
Unfair decision

 FORMCHECKBOX 
Verbal abuse
 FORMCHECKBOX 
Victimisation

 FORMCHECKBOX 
Other:      


Details of Alleged Issue

	Description:
	Full description of the issue:

     

	Information and Evidence Provided:
	From the complainant:

     
	From the respondent: 

     

	Potential Resolution:
	What does the complainant want to do to resolve the issue?

     
	What does the respondent want to do to resolve the issue?

     

	Resolution and Action Taken:
	     

	Follow-up Action Taken:
	     


	
	Complaint Officer
	Complainant
	Respondent

	Signature:
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Complaint Officer
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Complainant
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Respondent



	Date:
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